
Stages of a Disabled Facilities Grant (DFG) 

 

 

 

 

 

 

 

 

   

 

 

 

 

 

 

 

 

  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 Note:  A: Minor Adaptations - Grabrails, Handrails, lever                                               

  Taps, voice entry, door bell, repositioning radiators, power points. 
              B: Fast Track works - Bathroom adaptations, ramping, handrail, 
   Galvanised railing, disabled kitchen adaptations, heating, hardstandings,  
     stairlift, small works. 

 C: Large Adaptations works - Bedroom extensions, Bathroom                       
  extensions,W.C. extensions, attic conversions, door widening, internal   
              improvements, through floor lifts, external lifts, major works.  
    

Customer contacts Housing Renewals & 
Adaptations to complete an Initial 
Enquiry by telephone  

An assessment screening tool is 
completed and sent to the Occupational 
Therapist (OT) service to arrange for an 
OT to assess the customer’s needs 

 

An OT will make an appointment and 
carry out an assessment of the 
customer’s needs. Recommended 
works are forwarded to Housing 
Renewals & Adaptations    

A Housing Renewals & Adaptations 
Surveyor carries out a survey of the 
property. 
The Surveyor will prepare drawings, 
schedule of works, health & safety 
documents, planning applications (if 
required) and deal with statutory 
obligations (Welsh Water, Building 
Regs). Works will be discussed and 
agreed with the customer. A Council 
approved builder is appointed. 
An Inspector will supervise the works 
through to completion and arrange 
payment of the grant.  

Minor adaptation works processed 
immediately if no OT assessment is 
required (see note A) 

Customer given advice regarding 
relocation to a more suitable property  
if required. 

If Major Adaptations are required then 
the clients details are forwarded to the 
OT service. 

Fast Track works take 
up from 7 to 14 days 
(average) to complete. 
See note B 

Large works may 
require Planning 
permission 8-12 
weeks. 
Welsh Water 
permission 8 weeks. 
See note C 
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Housing Renewals & Adaptations 
arrange an appointment with the 
customers to complete the statutory 
application. A means tested is carried 
out and supporting evidence gathered. 
Proof of property ownership is confirmed 
by Legal Services. The application is 
approved when all documentation is 
received and verified. 

Total 263 days 
2013/14 Average 

Average Time - 
Based on 2013/14 
performance 
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